Raphael Kaique Dias Santos

Full Stack Developer Software Product Specialist

HTML « CSS ¢ JavaScript « TypeScript * Ruby « PHP « Go * Python « Java « C# ¢« C+++ C
ShellScript « SQL * NoSQL - Linux

& raphaelkaiquediassantos1@gmail.com R 455 (31) 99665-3731

Q Grande BH - Minas Gerais/Brazil @ raphaelkaique1 ) raphaelkaique

WORK EXPERIENCE / EXPERIENCIA PROFISSIONAL

SITECH Brazil
Technical Analyst / Analista Técnico Nov 2023 - Oct 2024

[en-US] Provide field and remote customer service, implementing and testing developed systems, as well
as diagnostic analysis for troubleshooting, in addition to services in projects involving creation, prototyping,
development, testing, implementation, preventive and corrective maintenance of software and hardware.

+ Development of solutions in C/C++, JavaScript, React, Bootstrap, Node.js, Python, SQL, MySQL, Qt/QML,

MQTT/Mosquitto, Telemetria and CAN/CANOpen network.

+ Implementation, testing and maintenance of developed systems.

+ Implementation and administration of database servers.

+ Diagnosis and maintenance of network infrastructure.

* Preventive and corrective maintenance of equipment.

[pt-BR] Realizar atendimento de campo e remoto a clientes, implementando e testando os sistemas
desenvolvidos, além de analise diagndstica para resolucao de problemas e servicos em projetos de criacdo,
prototipagem, desenvolvimento, testes, implantagdo, manutencdo preventiva e corretiva de softwares e
hardwares.

+ Desenvolvimento de solu¢des em C/C++, ShellScript, Linux, Servers, JavaScript, React, Bootstrap,

Node.js, Python, SQL, MySQL, Qt/QML, MQTT/Mosquitto, Telemetria e rede CAN/CANOpen.

+ Implementacao, testes e manutencao nos sistemas desenvolvidos.

* Implanta¢ao e administracdo de servidores de banco de dados.

+ Diagnéstico e manutencdo de infraestrutura de redes.

* Manutencdo preventiva e corretiva de equipamentos.

Sotreq | CAT Latam
Sales Assistant / Assistente de Vendas Sep 2020 - Nov 2023

[en-US] Creation of KPIs and dashboards in PowerBI and Excel, development and implementation of tools
In VB, ABAP, Python and SQLite for commercial analysis.
+ Development of software in VB, ABAP, Python, SQLite as process automation solutions for analysis and
data exploration to leverage sales.
+ Create, monitor and present KPIs and dashboards using DAX and VBA.
* Develop sales campaigns.

[pt-BR] Criacdo de KPIs e dashboards em PowerBI e Excel, desenvolvimento e implementacdo de ferra-
mentas em VB, ABAP, Python e SQLite para analises comerciais.
+ Desenvolvimento de softwares em VB, ABAP, Python, SQLite como solu¢8es de automacgao de pro-
cessos para analises e exploracdo de dados para alavancagem de vendas.
* Criar, acompanhar e apresentar KPIs e dashboards usando DAX e VBA.
* Desenvolver campanhas de vendas.
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Vallourec & Sumitomo Brazil
Production Operator / Operador de Produc¢ao Aug 2018 - Aug 2019

[en-US] Operation and setup of industrial machines and analysis of product performance.
+ Interpret manufacturing order and technical drawing of the product to operate Computerized
Numerical Control (CNC) equipment using measuring instruments and make the necessary changes in
programs to correct deficiencies and failures.

+ Operation and maintenance of industrial machines with a focus on process optimization and cost
reduction.

+ Perform equipment setup according to technical data.
* Analysis of quality and test performance.

[pt-BR] Operacdo e setup de maquinas industriais e analise de desempenho de produtos.
* Interpretar ordem de fabrica¢do e desenho técnico do produto para operar equipamentos de Controle
Numérico Computadorizado (CNC) utilizando instrumentos de medicdo e realizar as altera¢des
necessarias em programas para corrigir deficiéncias e falhas.

* Operacdo e manutenc¢ao de maquinas industriais com foco em otimiza¢do de processos e reducdo de
custos.

* Realizar setup de equipamentos de acordo com dados técnicos.
+ Andlise de qualidade e desempenho de testes.

Fiat Chrysler Automobiles Latam
Trainee / Estagiario Sep 2017 - Feb 2018

[en-US] Control of service orders and prototype development.
* Monitoring of product engineering projects and prototype development.
+ Analysis of product quality.
* Development of improvements to reduce production costs.
* Opening and monitoring of service orders using SAP.

[pt-BR] Controle de ordens de servico e desenvolvimento de protétipos.
+ Acompanhamento de projetos de engenharia do produto e desenvolvimento de protétipos.
* Anadlise da qualidade de produtos.
+ Desenvolvimento de melhorias para redug¢do de custos na producdo.
+ Abertura e acompanhamento de ordens de servi¢o usando SAP.

Landini Tractors Brazil
Trainee / Estagiario Mar 2017 - Aug 2017

[en-US] Assembly and maintenance of heavy machinery and development of improvement systems.
+ Development and implementation of the pilot inventory management system.
+ Diagnosis and analysis of failures.
* Analysis of product quality.
* Development of improvements to reduce production costs.

[pt-BR] Montagem e manutencdo de maquinas pesadas e desenvolvimento de sistemas de melhoria.
+ Desenvolvimento e implementacado do sistema piloto de gestdo de estoque.
+ Diagnose e andlise de falhas.
* Analise da qualidade de produtos.
* Desenvolvimento de melhorias para redu¢ao de custos na producao.



EDUCATION / ESCOLARIDADE
UNIAMERICA Centro Universitario Unido das Américas Descomplica
Bachelor's Degree - Computer Science / Bacharelado - Ciéncia da Computacao Jun 2024 - Dec 2028

Full Stack Development.

UNIDERP Universidade Anhanguera

Associate Degree - DevOps / Curso Superior de Tecnologia - Devops Feb 2021 - Jul 2023
Integration and Automation of Software Development and IT Operations.

UNIAN Universidade Anhanguera

Associate Degree - Mechatronics / Curso Superior de Tecnologia - Mecatrénica Jun 2018 - Dec 2020
Robotics and Control and Automation Engineering.

SENAI Centro de Formacao Profissional Euvaldo Lodi

Technical Education - Mechanics / Curso Técnico - Mecanica Aug 2016 - Apr 2018
Industrial.

EE Pedro Américo
High School / Ensino Médio Jan 2011 - Dec 2013
General Studies. / Sequndo Grau.

SKILLS & STACKS / HABILIDADES & CONHECIMENTOS

Qml (Qt) * ABAP (SAP ERP) * DAX (PowerBI) « VB/VBA « C#/.NET « C/C++ « ShellScript/Linux * Infrastructure

* Servers (Linux) & Networks * JAVA/SpringBoot * Python (Django & Flask) « PHP/Lavaravel « Go/Gin *
HTML/CSS (SEO/Semantic UI, UX Design, Bootstrap, SASS, Less) « Ruby/On Rails ¢« JavaScript/TypeScript
(react-native, Ionic, React, VUE, Angular, Electron, Next, Node, Express, Nest, Ajax, Axios, GraphQL, grpc,
HTTPS, icmp, ip, REDUX, JQuery, JSON, JWT, MQTT, Mosquitto, pwa, rdp, REST/RESTfulAPI, FetchAPI, rtsp,
smtp, SOAP, SPA, sse, ssh, tcp, udp, uri, url, urn, voip, webdav, webrtc, websockets) « SQL/NoSQL (SQLite,
MySQL, Neo4J, MongoDB, Postgre) « Jenkins (CI/CD) « Docker/Kubernetes « Apache * RabbitMQ « AWS - Git ¢
GitHub & GitLab « Scrum *« Kanbam « XP « Design Thinking * Business Model Canvas * System Design and
Design Docs « Solid and Design Patterns MVC, MVVM & MVP « DDD « TDD « EDP « Hexagonal Architecture &
Clean Architecture » Microservices & Event Driven Architecture * Cloud Computting & Serveless SRE « CAN
network (SocketCAN & CANopen) & Telemetry « Arduino/RaspberryPi/ESP32 « IoT « Embedded and Custom
Software Deveolpment

ABOUT ME / SOBRE MIM

[en-US] Working in software development since 2020, I'm a specialist in TypeScript and its ecosystem tools
such as: JavaScript, Node.js, Express.js, Nest.js, React.js, Vue.js, Angular.js, Next.js between others. I have
extensive experience in complex projects, with strong knowledge of databases, servers, APIs, systems
integration and software architecture. In addition, I'm very skilled in collaborative environments and agile
methodologies, always seeking innovation and efficiency in processes with the objective of delivering
scalable solutions in high-performance environments.

[pt-BR] Atuo no desenvolvimento de softwares desde 2020, sou especializado em TypeScript e nas
ferramentas do seu ecossistema como: JavaScript, Node.js, Express.js, Nest.js, React.js, Vue.js, Angular.js,
Next.js, entre outros. Com muita experiéncia em projetos complexos, e forte conhecimento em bancos

de dados, servidores, APIs, integracdo de sistemas e arquitetura de software. Bastante habil em ambientes
colaborativos e em metodologias ageis, buscando sempre inovacao e eficiéncia nos processos com o obje-
tivo de entregar solucdes escalaveis em ambientes de alta performance.
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